Wollongong Hawks Basketball Limited

20010/11 Membership & Season Ticket Terms & Conditions
1. SOCIAL MEMBERSHIP (Adult & Junior)
1.1. All the Hawks Social Membership schemes are yearly memberships. The respective
membership fee for each membership is therefore valid for one year only. All memberships
expire 30 June and renewals for the following season will be processed within 3 months of
expiry date.
1.2. The membership fee is for one year. The fee will not be reduced for new applicants
wishing to join at any point once the season is underway.
1.3. Hawks membership packs will be available for collection from the Wollongong Hawks
Office once notified, for those members living in the greater lllawarra region. Membership
packs will be delivered to those members outside of the region for a $5.95 postage fee.
1.4. Hawks membership cards are non transferable. The membership card always remains
the responsibility of the member.
1.5. The membership card remains the property of the Wollongong Hawks. Membership cards
may not be sold, exploited for commercial use, or used for promotional purposes or
campaigns without the express written permission of the Club, nor can they be disposed of in
any way.
1.6. The Club cannot accept any responsibility whatsoever for membership cards that are
lost, stolen or destroyed. Lost membership cards should be reported immediately to the
Membership Manager. Upon written confirmation that a card has been lost a replacement will
be issued at a cost of $ $25.
7. All members must comply with the Constitution of the Wollongong Hawks and its
subsequent Regulations, including code of conduct within any Wollongong Hawks game and
facility, and game ticket and game ticket terms and conditions, and any violation of these may
result in membership being withdrawn from the offending individual.
1.8. The Wollongong Hawks reserves the right to refuse an application. The Club also
reserves the right to cancel a membership without refund to any member that breach these
terms and conditions.
1.9. Members should notify the Wollongong Hawks Membership Manager immediately of any
changes of address or contact details. All members of the household must update their
address details. Changes of address must be in writing, via an email from an email address
already registered with the Wollongong Hawks or over the phone once the Membership
Manager verifies your details.
1.10. Junior Hawks members must be aged 14 years and under as at 1st July 2010.
1.11. Juniors Hawks members must provide a date of birth and parent/guardian contact on
membership application. Membership cards will not be issued until these required details are
provided.

2. FOUNDATION MEMBERSHIP

2.1 Foundation Members may vote at general meetings and be nominated for and act as a
Director of the Corporation.

2.2 The Full membership of each Foundation Member will be renewed from year to year and
all future Subscription Fees for such membership waived.

3. SEASON TICKETS

3.1 An early bird 10% loyalty discount is available for season ticket holders of the 2009/10
NBL Season. The cut off for the early bird loyalty discount is 15 May 2010.

3.2 Discount only applies to the price of season tickets, not membership.

3.3 To purchase a season ticket, you must be a financial 2010/11 Hawks Member or Junior
Hawks Member.

3.4 Season Ticket Part Payment Plan conditions; Credit cards will be debited on May 14,
June 15, July 15, August 16 & September 15. In five equal payments.

3.5 If paper tickets are required for the entire season or remainder of the season a fee of
$1.40 per printed ticket WILL be charged to the ticket holder.

3.6 A valid concession card MUST be presented on request if concession tickets are being
purchased, birth certificate, student card or proof of age may also be requested for
verification.



4. FULL MEMBERS

4.1. A full member shall be:

A person who has applied and paid for Full Membership and been admitted by the Board as a
Full Member; or

A person who is both (at the one time) a Social Member and a Season Ticket holder; or

A person who is a Foundation Member; or

A person who is a Life Member

4.2 Full Members may vote at general meetings and be nominated for and act as a Director of
the Corporation

5. PRICES
5.1. All membership & season ticket prices are inclusive of GST.

6. CODE OF CONDUCT

6.1. No member, guest or visitor shall create undue noise, cause any disturbance, or behave
in an offensive manner within the game venue or club facilities.

6.2. Members are responsible for the conduct of their guests at all times.

6.3. A member/patron must not, at any time, abuse or harass an employee of the Club.

6.4. No Member, guest or visitor shall participate in illegal gambling on or near the premises.
6.5. Club Management reserves the right to refuse admission, or have removed any member,
guest or visitor from the premises at their discretion.

7. MISCELANEOUS

7.1. The Wollongong Hawks are committed to protecting the privacy of its Members.
Information collected will be stored and used in accordance with our Privacy Policy.

7.2. All members must at all times do everything within their power and control to protect and
enhance the reputation and good name of the Wollongong Hawks.

7.3. The Club reserves the right to amend these terms and conditions at any time.



